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To begin you will need to access the Grubb & Ellis Client Connection Online page at the web
address listed below:
http://www.grubb-ellis.com/Company/ClientsOfficesPeople.aspx

On the Grubb & Ellis web page you will see a section entitled “For Clients requiring the Citrix
Client Software, please click below”. Select the link for the “Citrix Client Software
Download” and follow the listed prompts.

Step 1.
The link on the G&E web page will open tKkenAPPHosted.msi file.

» Select Run” when prompted to run or save this file.
File Download - Security Warning

Do you want bo run or save this fle?

Fame: XenappHosked. msi
Type: Windows Inskaller Fackage, 11.0MEB

From: enet.grubb-ellis.com

[ Run ] [ Sawve ] [ Cancel ]
i | e hile files from the Internet can be uzeful, this file twpe can
L. 4 potentially harm your compuater. IF pou do ok trust the zource, do not
-

run or zave thiz software. What's the rislk?

» Select Next” to continue when prompted with the Citrix Instdibn screen.

Welcome to Citrix XenApp Plugin
for Hosted Apps Installation

ltis strongly recommended that you exit all Windows programs before
running this setup prograrm.

Click Cancel to quitthe setup program, then close any programs you
howve running. Click Mext to continue the installation

WAARRIMNG: This program is protected by copyright lew and
international treaties

Unautharized reproduction or distribution of this program. or any portion
of it. mass resultin seweare civil and criminal penalties. and will be
prosecuted to the maximum extent possible under law

[ Tleset > | | Cancel
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» Select the radio button té\tcept the License Agreement”
* Then selectNext” to continue.

7% Citrix XenApp Plugin for Hosted Apps Installation

’ shprl

License Agreement

“oumust acceptthe license agreement below to procead.

CITRIZIR) LICENSE AGREEMENT

Use of this component is subject to the Citrix license covering the Citrix product(s) with which you will be using this
component. This component is only licensed for use with such Citrix product(s)

CT3 cods: EP_R 432490

&) | acceptthe license agreement

> | do not accept the license agreement

[ <5 [ nemr | [ cenes

]
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« 1% select the icon next taCitrix XenAPP Web Plugin” and then selectFeature will be

installed when required”.

i@ Citrix XenApp Plugin for Hosted Apps Installation

Select Client

Selectthe client or clients wou want to install

= ==] Citrix XenApp Plugin for Hosted Apps
[==T Citrix XenApp Web Plugin] g

> -] Citrix XenApp Plugin
=-] Program MNeighborhood
=  Will be installed on local hard drive:

Feature C . BEntre feamure will be installed on local hard deive

Forusers ] 69 Feabre will be nstaled when reguired 1 =tfmrrsine Iocal hard drive
the classic? =

interface. F Entre feature will be unavaiable

In addition to the disk space required by all clienis.
this client requires 10MB on your hard drive

Feature destination

[ Beset ] [ < Back || et > | [ Cancel

« 2" select the icon next taCitrix XenAPP Plugin” and then selectEntire Featurewill not be

installed”.

« 3%select the icon next td> ogram Neighbor hood” and then selectEntire feature will be

installed on local hard drive”.

e Click NEXT to continue.
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 Make sure that Citrix is the destination folder ahdk “Next” to continue
1=

1 Citrix XenApp Plugin for Hosted Apps Installation
[ CiTRIX

Select Program Folder

Program icons will be added to the following folder of the Start menu

Destination folder (ChDocuments and Settingsiall UsersiStarnt bdenuw\Programsh):

[ <max [ News ] [ conce

¢ Check the box “Use machine name as client name”.
¢ Click “Next” to continue

¥ Citrix XenApp Plugin for Hosted Apps Installation

[ ciese

Client Name

Each client computer must hawe a unigue client name. <enspp Serser uses this name to manage
client printers and other system resources.

Use machine name as client name

Client name:

< Back

| mexs

| [ cence
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» Keep the defaultNO” and click “Next” to continue

1% Citrix XenApp Plugin for Hosted Apps Installation

[ =

Use Local Name and Password

Wy'ould wou like to use your local user name and password to log on 1o the XenApp Server from this
computer?

O Yes
@ No

[ <max | News ] [ conce

» Keep the defaulted boxes checked, cliblext” to continue

iz Citrix XenApp Plugin for Hosted Apps Installation

[ —

Program Neighborhood Options

Prograrm Neighborhood prowides additional methods to connect to Citrix XenApp Server. These
options can be changed after installation

Enable Quick Launch Bar

Enahkle Custom ICA Connections

<Back | et > | [ Cancel
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¢ Click “Next” to continue.

i@ Citrix XenApp Plugin for Hosted Apps Installation

Ready to install
Click Mextto begin Setup

Click Back to modify wour selaection, or MNextto begin Setup

Installation Smwmnary
Client Details
MName Action

Citrix Xendpp Plugin for Hosted &pps Install

Citrix Hendpp Web Plugin Install on demand
Program Neighborhood Install

Citrix Xendpp Flugin Dio not install

[ < Back ]I Tt > ] [ Cancel ]

* Click “Finish” and you have completed the first set of steps.

1% Citrix XenApp Plugin for Hosted Apps Installation

Citrix XenApp Plugin for Hosted
Apps has been successfully
installed.

Click Finish to exit Setup.
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Step 2

Required you to configur e the connection:

Begin by selecting the Citrix Program Neighborh@odyour computer.

Select the following:
» START - PROGRAMS - CITRIX - PROGRAM NEIGHBORHOOD
» Double click ‘Add ICA Connection”
» Select Wide Area Network”, click “Next”

Add New ICA Connection >
r = |

T hiz wizard will help you =t up & nevs Custom T4

ciTn!x. . Connection.

Select the wpe of connection you will use For the news
Custam Application:

I Mext > I Cancel Help

* Enter descriptionGEMSMRI”
» Protocol open list and selecECP/IP”
* Click the “Server Location” button

Add New ICA Connection 3]
r . |
Enter a description for the new [CA Connection:

CiTR!X' . [GEMS MAI

Select the network. protocol that your computer will uze to
communicate with the server farm:

Protocol:  [gEssRlE -

Select the Citrix *endpp computer or published application ta
which pou want to connect:

* Server " Publizhed Application
M arme: -
Server Location. ..

< Back I MHest > I Cancel | Help
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* Uncheck the Use Default” box
* Network Protocol, open list and seleGtCP/I P’
e Click “Add”

Locate Server or Published Application

T hi= dialog can help pou find S ervers or Published Spplications
that may not be on pvour local netveork. vou can use it Lo specify
howve o =earch Ffor neve S ervaers or Fublished ASpplications.

M etvaork. Protocol:

| TCPAP el
Server Group:
I Frimmary - I Fenams Group |
Addre=ss Lisk:

[Eato-Locate] | g BT I

Firevaall=__. |

I =e Default

Ok | Carncel He=lp

* Enter ‘gemst1.grubb-ellis.com”
» Click “OK”

Add Server Location Address

Enter the new server location address belaw:

|gem3t1 .grubb-ellis. com

(1] Cancel | Help

¢ Click the Firewalls button.

Locate Serwver or Published Application

T hi= dialog can help vou find S ervwaers or Published S pplications
that may not be on pour local netveork. vou can uses it to specify
howe to =earch For neve Servaers or Published Spplications.

P etvaork Frotocol:

| TCPAIF el |

Server Group:

I FPrirnary - I Fername Group |
Address Listk:
gemst] . agrubb-=llis. com

[ U=e Default

[ ) g Carncel | Help |
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» Select the CheckboxJse alternate addressfor firewall connection”.
(If connecting from within the G&E wide area netwdeave this Unchecked.)

¢ Click “OK" to continue.

Firewall Settings I'EI

[w Usze alternate address for firewsall connection
[ Agtomatically detect prosy
[ Uszeweb brovizer pro=y settings
Cusztom Prosy Settings

Pro=y Tupe:

" plone [direct connection]

T SOCKS

7 Secure [HTTRFS]

| Ok I Cancel Help |

* Click “OK”

Locate Server or Published Application

Thi=z dialog can help you find S5 ervers or Fublizhed Applications
that may not be on pour local netvsork. v'ou can uze it to zpecify
howe ta z=arch for newe Servers or Publizhed Applications.

I etwsork Protocol:

| TCPAIP -

Server Group:

| Primnary - | Fename Group |
Address List:

gem=stl . grubb-ellis. com Sdd |

Delete |

| Firswaiis ]

[ U=e Default

Ok Cancel | Help |
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» Select the radio button for next tBublished Application” then open list and select
“Citrix PDF”

* Click “Next”
Add New ICA Connection X
r |

Enter a description for the new 1CA Connection;

CiTR!X' . [GEMS MF

Select the network, protocal that your computer will uze o
communicate with the serser farm:

Frotocol | TCRAP |

Select the Citriz *enfpp computer or published application to
which wou warnt to connect:

™ Server * Published Application

M arne: | j

Citrix_S0OL
Gems MAI

< Back | Mexst » | Cancel | Help |

» Select the radio button next t¥'few in a Remote Desktop Window”
* Click “Next”

Add New ICA Connection 3]
r T vou may view the Publizshed Application in a separate,
- rezizable window or az a window inzide a remote dezktop.
CiTRIX

" View in a separate window [Searless \Window]

(* View in a remote deskiop window

< Back I Mext » I Cancel Help
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Uncheck the box next tdJse Default Encryption” then open list and seleci28 Bit”

Click “Next”

ndd Newr ICA Connection

Select the dezired encryption lewel and wwhether or not to
cITRIx uze zeszion reliability for this connection.
Encryption Lewel: [ U=ze Default Encruption
Iv Enable seszion reliability

< Back I Mext = I Cancel

Help

Click “Next”

Add New ICA Connection

Enter a User name. Password, and Domain, to use with

thiz Connection. |If you leave these fields blank., pou waill
clTnl_x be prompted for this information when pou conneck.

—

[ Save paszsword

User name:

D ormain:

< Back I Mext = I Cancel

Help
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Uncheck ‘Use Default Window Size” and then select from the dropdows00x600”

Click “Next”
Click “Finish”

Add New ICA Connection

=
l CiTRIX

_1 “our ICA, Connection haz been successfully et upl

1

To add it bo your Cuztom Connections, click Finizh.

To edit the properties for thiz 1A Connection later, click
itz icon inzide your Program Meighborhood, then click the
Froperties button.

< Back I Finizh | Cancel

Help
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L ogging into Citrix

Citrix Login  On your local PC select the following,
Start> All Programs—> Citrix - Program Neighborhood
Click the icon to connect to GEMS Pittsburgh Citrix

MRI Login  Once you have logged into Pittsburgh Citrix, setke following,
Citrix Start-> Programs> MRI Real Estate Solution® MRI Login
Next enter your MRI Username and Password (Donmfaoulsl remain GBEPITT)

Note: In order to log into Pittsburgh citrix and GEMS MiRio separate accounts are established
for each user. These accounts are not linkedrartggnized; therefore if one account password
is changed the other account password is not atittatip changed. You must manually change
each account password (Citrix & MRI)

Password change Citrix
Select the Start button in Citrix, and then dellee following,
Settings> Windows Security> Change Password

Password change MRI
In MRI select Utilities> Change User PreferencésChange MRI Password
Enter your old passwore Click OK - Enter a New Passworé& Click OK -
Enter the new password aganClick OK, and OK to return to the main menu

To Save MRI Reportsto a PDF file:
* Run the MRI report with Output to Video.
* When the report is displayed on screen in the Bjoaoler, select file> Export to PDF.
* The report will open in Adobe Reader, select Ri&save a Copy.

» A message May display “This document does not allowto save any changes”, click
Ok.

» Atthe Save a Copy, Filename box, key in U:\ anckcbave.
» This will redirect to your local PC “C” drive.

» Select the folder where you would like to savefileg then key in the file name and click
Save.

* The PDF file can be opened and printed from yocall®C.

**|f there are any problems or questions pleasdaxrthe G&E helpdesk aelpdesk@qgrubb-
ellis.comor by calling 877-481-0106.
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